Seattle Housing Authority

Digital Equity Resources




Digital Navigators

Seven digital navigators + supervisor

Responsibilities:

« Laptop and/or iPad distribution with one-on-one instruction

* Register SHA residents for the SHA Portal and teach portal navigation
« Teach specialized classes such as coding and filmmaking

« Assisted residents with Affordable Connectivity Program enrollment

* Once ACP ended then assisted with low-cost internet options

« Taught Seattle Public Schools online portal navigation




Desktop Computer Labs

Seven desktop computer labs

« Printer and wi-fi at each location

« All computers have Microsoft Word, PowerPoint, and Excel

 One computer lab (STAR Center) specially designed for people with disabllities
Avallable for (but not limited to) open lab, classes, and workshops

Previous class activities

« Basic computer skills, photography, career readiness, and youth tutoring




Mobile Computer Labs

Seven charging stations + MacBooks

Up to twenty laptops and five iPads at each station
All computers have Microsoft Word, PowerPoint, and Excel

Devices can be brought to locations without a permanent computer lab

Previous class activities

Basic computer skills, ESOL, coding for youth, filmmaking, SHA Portal




More information at

Contact Information

Asfaha Lemlem — Digital Equity Coordinator
206-837-7005 asfaha.lemlem@seattlehousing.org

William Green — Computer Lab & Volunteer Coordinator
206-837-7009 willlam.green@seattlehousing.org



mailto:asfaha.lemlem@seattlehousing.org
mailto:william.green@seattlehousing.org
https://www.seattlehousing.org/current-tenants/education-and-job-training/technology-training
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