Ban Bao Cdo Cda Thanh Phd Seattle
Vé Su Tiép Nhan Va Cip Nhip Ky Thuat Théng Tin

Tam mirc str dung Internet va nhirng cdng cu truyén thong dé lién lac véi chinh
quyén va cac dich vu cho ngudi dan & Seattle?

Thanh phé Seattle d3 thuc hién mot cudc tham khao vé cach ngudi dan sir dung cac phuong
tién truyén thdong (mdy tinh, Internet, dién thoai, Facebook, Twitter). Ching tdi cling tim hiéu
nhirng tré ngai ma nguwdi dan gap phai khi dung
Internet va mdy tinh dé cho nhitng dich vu can
thiét, cdc van dé cta khach hang s&r dung hé
théng cap, va cdch moi ngudi muén tim hiéu
théng tin va dong goép y kién cho chinh quyén
thanh ph6 va cdc nhém cdng dong. Sau day la
nhirng két qud cta cudc tham khao ma ching toi
d3 thuc hién bao gbm nhirng gép y ma chung téi
tong két dugc tir ngwdi dan. Nam 2013, ching toi
d3 tham khao 2,600 nguoi qua dién thoai va
Internet, gdbm cé chin nhdm céng déng thiéu s6
v&i 6 ngén ngilt khac nhau. Cac nhdm duoc chu
trong la dai dién cta nhirng nguoi dan chuwa cé co

hoi tham gia trong nhitng cudc tham khao trudec.

Nhirng két qua va dé nghi dudi day chi la mét phan cda ban twong trinh Information
Technology Access and Adoption in Seattle: Progress towards digital opportunity and equity.
Thanh phé Seattle dang 4p dung nhirng y ki€n ma ngudi dan da déng gép dé 1én ké hoach
nhitng dich vu hd tro cdng dong, va cdch chiing tdi thiét ké trang mang clia thanh phd, trach
nhiém cla chdng toi la tdng cwong viéc sir dung ki thudt théng tin cho moi ngudi dan, cach
chuiing t6i hop tac vai cac hang cung cap dich vu cap, va nhiéu hon thé nita... Pay la lan tha tw
thanh phé cap nhap y kién ké tir nam 2000. Tham khao duwoc thuc hién bai City of Seattle
Department of Information Technology’s Community Technology Program.

Nhirng phat hién quan trong:

e Viéc sir dung va truy cap Internet tai nha & Seattle tiép tuc gilt @ mirc cao; 85% nhirng
ngudi dugc tham khdo va 75% ngudi tham gia clia cdc nhom dugc chi trong cé it nhat
“mot vai” cach ti€p nhan Internet & nha.

e Seattle la thanh phd cé kha déng sé nguoi truy cap Internet tryc tiép tir dién thoai; 72%
c6 mdy computer xach tay (laptop) va 65% c6 dién thoai da ndang (smartphone) va may
computer tablet da vugt qua 55% cé may computer dé ban (desktop). Tdm muoi chin
phan trdm nguoi duwoc tham khao thudng sir dung dién thoai di dong; 58% cd dién thoai



da nang. Noi chung, nhitng nhom dugc tham khao s dung Internet tir dién thoai it hon,
mac du mic d6 st dung dién thoai gan bang nhau.

e Viéc tham gia vao cac hoat dong cdng dong (civic participation) van rat quan trong déi
v3i nhitng ngudi dan dugc tham khdo & Seattle. Hon mot nira sé ngudi (53%) duoc
tham khao qua dién thoai va 77% dugc tham khao trén mang cho biét ho c¢6 tham gia
sinh hoat céng dong.

e DGivdi nhirng ngudi dugc tham khao, dién thu (email) 1a cach hiru hiéu nhat dé déng
gop y kién téi cdc nhdm cdng ddng hodc thanh phé. (75% qua dién thoai, 87% qua
mang, va chi cé 38% nhém dugc chi trong). Mot s6 déng mudn tham gia cac cudc hop
cdng déng trén mang (58% qua dién thoai, 71% qua mang). Nhitng ngudi trong nhém
duoc chi trong cd nhiéu y kién khac nhau bao gdbm 38% mudn déng gép vy kién qua
mang, 36% qua cac cudc hop céng déng, hodc 31% qua dién thoai.

e Khi ti€p nhan théng tin tir thanh phé, nhitng ngudi duwoc tham khdo mudn cé nhiéu cach
khac nhau: qua dién thoai, dién thw, va tin nhan (text message) cho nhitng thong tin
khan cap. Su két hop giira dién thoai, dién thu, trang mang cla thanh phé, va Facebook
dé cung cap cac théng tin khac s& dén vdi it nhat 85% ngudi duoc tham khao qua dién
thoai va qua mang, vao khoang 60% thuéc nhdm dugc chi trong.

e Cac ké hoach tiép can cong
ddng can cé sy phéi hop cla ca hai
phuong dién: trén mang va offline dé
két qua tham gia duwoc hiru hiéu hon.
Nguoi dan Seattle dang st dung
Facebook va Twitter, nhwng nhitng
phuong tién ndy khéng thé dung dé
dua thong tin dén tat cad moi ngudi.
Sau muoi sau phan trdm ngudi dan
da st dung Facebook va 33% d3 st
o dung Twitter, nhung rat it nguoi st
A dung thuwong xuyén.

e Cactrung tdm cung cap phuong tién s&r dung may computer cong dong van rat can thiét
cho nhi*ng ngudi thi€u diéu kién dung. Mot phan ndm sé ngudi tra |6i tham khao qua
dién thoai va 45% qua mang s&t dung computer may tinh tai thu vién trong d6 15%
ngudi dwoc tham khdo qua mang téi nhirng trung tdm céng déng. Sw can thiét cho cac
dia diém s&r dung computer cdng déng dugc nhan manh & tat ca cac nhém duoc chu
trong.
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e Viéc truy cap vao mang va cach s&r dung mang van con khoang céch lén, méc du sy c6
gang duoc chd trong hon trong viéc tang cwdng cac ki nang va cach s&r dung mang thay
vi s&t dung computer can ban.

e Trinh do hoc van va tudi tac la nhirng yéu té quan trong nhat tao nén su khac biét trong
sy tiép can va sir dung k§ thuat, nhuwng tai liéu cling cho thay nhitng diém khac biét dua
trén murc loi tire gia dinh, sdc toc va kha ndng ca nhan cla tirng ngudi. K&t qua clia budi
tham khao & cdc nhém duworc chd trong cho thdy ngdn ngit va phong tuc van hod ciing |a
yéu t6 quan trong.

e Nam hay nit khdng con 1a mét van dé I&n trong viéc tiép nhan va cip nhat ky thuat nhw
trong nam 2009 va trong cac cudc tham khao trude vé viéc st dung ki thuat.

e Gid cd cta dich vu duong truyén day cap (broadband va cable TV) [a méi chd trong,
nhung téc d6 két ndi nhanh va nhu cau st dung cac dich vu bang théng (bandwidth
applications) van déng vai trd quan trong.

e Dich vu truyén hinh cdp d3 giam 13% trong b&n ndm qua vi sy gia tdng cla ngudi dan
khi c6 su lwa chon dé xem phim qua mang.

e Seattle.gov dugc nhiéu ngudi sir dung va
dwoc xem la mot mot ngudn tai nguyén
trong cong dong. Khoang hai phan ba s6
nguoi tra loi qua dién thoai, 85% qua mang
va nlra s6 ngudi trong nhém dugce chi
trong d3 vao trang mang cla thanh phd,
Seattle.gov, trong nam qua.

e The Seattle Channel c6 lwvgng ngudi coi
déng. Hon mot nira s6 ngudi trad 100 qua
dién thoai (51%) va 66% qua mang da tirng
xem dai. Ngudi da mau chiém 2/3 khan gid hang tuan cta Seattle Channel, theo nhu

tham khao qua dién thoai
DE biét thém chi tiét vé nhirng két luan trén, xin vui ldng xem ban twdng trinh day da.
Pé nghi:

Dwa trén két qua tham khao clia ban bao cdo, City of Seattle Department of Information
Technology’s Community Technology Program d3 dua ra nhitng két ludn ban dau va dé nghi vé
cach thanh phé cé thé gitip cong d6ng nh& vao nhirng két qua nay:
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St dung mang va ap dung cac dich vu két ndi bing thong (broadband)

e Tiép tuc nd lyc ting téc dd mang va cung cap dich vu mang trong toan Seattle

e Khuyén khich viéc giéi thiéu céc dich vu Internet cé gia ca vira phai va cac lya chon
vé céc thiét bi cho ngudi dan cé muirc lgi tire gia dinh han ché. Bado dam céc tai liéu
dé st dung cho nguoi dan va duoc dich thanh nhiéu thi tiéng. Gidi thiéu céc dich vu
tryc tiép dén véi ngudi dan cling nhu qua cac té chirc cdng dong sac toc.

e Tap trung nhiéu nd lyc hon vao viéc gitip d& ngudi cao nién va nhirtng ngudi ¢ trinh
dd hoc van han ché dé ho cé dugc ki ndng st dung thiét bi va dich vu.

e Tiép tuc ndng cao nhan thirc va hun luyén vé viéc s dung cac dich vu trén mang.
Thu vién, trung tdm cdng déng, cac trung tdm computer danh cho cdng déng va Bo
Gido Duc Seattle sé& 13 cac thanh vién quy gia trong no lyc nay.

e Tang cudng mdi quan hé vdi nhirng cong dong trd ngai vé van dé ngdn ngir.

Phat trién va phan phdi nhirng dich vu trén mang

e Tiép tuc phat trién viéc sir dung may in, mang, phuong tién truyén théng, phim xem
duogc qua dién thoai va nhitng phuong tién khac dé loan truyén théng tin cla thanh
phé.

e Tiép tuc hop tac véi cdc nhédm céng ddng dé phat trién viéc phan phéi dich vu.

e Can nhéc chi phi dé st dung cac thiét bj va dich vu khac nhau (vi du: sy gidi han cla
data plans) s& anh hudng nhu thé nao trong gidi s&r dung dich vy trén mang cla
ngudi dan. DU rang s6 ngudi dan khong cé thiét bi ky thuat phu hop 1a rat it, nhung
ho van cé nhitng yéu cau vé thong tin can duoc dap ¢ng qua nhitng phuong tién
khac.

o Can nhac viéc
phat trién cac lya chon nhén tin
cho nhitng ngudi khéng coé dién
thoai da nang.

. Khi gidi thiéu
nhirng dich vu ma&i trén mang,
nén cung cap khdéa hudng dan
cho tat ca ngudi dan tham gia
dé ho cé thé sir dung dich vu
thanh thao. Khi lap k& hoach va
th{r nghiém dich vu mdi, nén
chu trong dén yéu t6 khach
hang da chdng.

e Cho ngudi dan biét sw quan trong cla cd nhan va viéc bao mat vé thong tin khi thiét
k& va khuyén khich st dung cac dich vu mdi va hién thoi.
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e Cung cap khoéa hudng dan vé bao vé thdng tin va ca nhan tai cac trung tdm may tinh
cdng déng cho nhitng ngudi s&r dung may tinh vé van dé strc khoé cha ca nhan, luat
phap, hodc tai chanh.

Dich vu hé théng day cép

e Phat trién viéc quang b3, ti€p can cong dong, va huan luyén mirc chwong trinh hd
tro va dich vu chdm séc khach hang clia hang dich vy hé théng day cép. Cung cap
thong tin ndy véi nhiu ngdn ngi va qua cac trung tdm nhitng cdng dong sic tdc trd
ngai vé van dé ngdn ngir.

e D& cip dén su dnh hudng cla viéc giam s6 lvong khach hang dai han.

Phuong tién truyén théng va viéc tham gia vao cac hoat déng cdng dong
e Tiép tuc phét trién viéc str dung cac phuong tién truyén thdng, ddc biét |a Facebook.

e Dung nhiéu phuong tién khac nhau, bao gom dién thoai, dién thu va tin nhan dé
dua thong tin dén ngudi dan. Hién thoi, dién thu 1a phuong tién chinh dé dua thdng
tin t&i moi ngudi. Nhitng thong tin khan cap dwoc glri qua tin nhan, dién thoai, dién
thu va cédc phuong tién ky thuat khac nén duwoc khuyén khich chia sé véi ban be,
nguwoi than, hang xom.

e Tiép tuc phét trién cac phuong tién va cach thirc dé nang cao viéc sir dung kj thuat
cho nguwoi dan.

e Ting cuong nhitng cudc hop cdng ddng qua mang nhiéu hon, can nhic cac budi
trinh bay & cac trung tdm céng déng cé sir dung phim vdi bang théng réng, cling nhu
phim cé bang théng hep nhwng phu hop hon cho nhiéu ngudi tham gia cuéc hop tai
nha hodc qua céc thiét bj k§ thuat.

e Ting cudng hop tac vdi cac t6 chirc cong ddng, ddng vai trd trung gian trong viéc
thu thap y ki€n ngudi dan va viéc gidi thiéu Seattle.gov va Seattle Channel.

® Quang ba rong rai va rd rang nhirng van ban Anh ngit va/ hodc ngoai ngir.

e Tao ban dién tlr cho cac tai liéu dwoc cung cap trudc, trong va sau cudc hop dé hd
tro nhirng ngudi st dung man hinh biét doc (screen readers) hodc kiéng phdong dai
(magnifiers).

W Doc ban tuwdng trinh day dd vé cdc nhém duoc chi trong va két qua tham khao qua
Chll\ Seattle.gov/tech/indicators
Cung cap bdi the City of Seattle Department of Information Technology
Community Technology Program
Lién lac qua communitytechnology @seattle.gov hodc facebook.com/SeattleCommunityTech hoac
(206) 233-7877.
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